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How this all Began…
1

Diversity Club:
- Black History 

Month
- “Be comfortable 

with being 
uncomfortable.”

2

Collaborating with 
the University of 
Calgary  

3

Being awarded a 
$50,000 research 
grant.

4 5

School/Community 
Divide- Tolerance 
not Acceptance

Research, research, 
coffee, and more 
research. 



The Struggle is Real…
● Parent concerns
● Creating a sense of belonging 
● Educating adults and students
● Creating a space where students felt comfortable 

giving constructive feedback
● Listening and not defending
● Logistics 
● “If you are not a part of the solution you are a part of 

the problem.”



The original project delved into what we learned from the imposed 

isolation brought on by the pandemic.  

Our work focused particularly on how the unprecedented historical 

chapter affected the mental health and well being of newcomer 

students. It responded to the call for study in this area which, to 

date, has been under researched.  It’s aim was to empower the 

perspectives of students themselves as regards to their education 

and to develop strategies of resilience that would take them beyond 

COVID-19. 

Our Research

Zaidi, R., Veroba, M., Morina, M., Palmer, C. (accepted). Beyond Covid-19: Renewing Best Practices & Relationships Among Newcomer Students, Their School, and 
Community In Jeunesse, Young People, Texts, Cultures



FOCUS GROUP MEETINGS

The research process included five focus 

groups. Each focus group met four times 

for 1.5 hours. The conversations were 

guided by questions that served as 

discussion points.

RAISING AWARENESS SOCIAL MEDIA 

CAMPAIGN 
This phase was built on the data collected 

from the focus group discussions. Students 

were invited to join a working group of 

their choice based on themes identified by 

the research team. Students are currently 

working on the production of multimodal 

responses to the chosen themes. 

PLANNING

The precise content of the focus groups 

will be co-developed with the identified 

school staff partnerships and student 

participant leaders, using the two 

research questions as a guiding focus. 

CREATION OF ADVISORY  BOARD

Five participants from the focus groups 

have volunteered to serve as founding 

members of an advisory board. The 

purpose of this board is to work on urgent 

issues of equity, diversity, and inclusion 

identified by the participants of the focus 

groups

SURVEY

Student participants and facilitators from 

each group will work to develop 5 

questions which will be used to create a 

survey. The purpose of the survey is to poll 

the entire newcomer student body on 

issues similar to those identified in the 

focus groups.

Methodology: Phases 

Zaidi, R., Veroba, M., Morina, M., Palmer, C. (accepted). Beyond Covid-19: Renewing Best Practices & Relationships Among Newcomer Students, Their School, and Community In Jeunesse, 
Young People, Texts, Cultures



Lived experiences in Brook’s Composite High School 
that could inform best practices in the field of education 

Recognition and 

awareness about 

religion

Involvement & 

Connection to 

the school

Backlash for 

cultural events
Racism

Pressure to 

perform

Holiday observances Family pressure
Teachers’ not taking control 

of classroom

Teachers’ not taking 

control of classroom

Not feeling connected to the 

school 

Prayer times Self Pressure
 Students being unkind to 

each other

 Students being unkind to 

each other

Want to be involved in 

discussions with the 

admin 



Sometimes people can ask kind of weird, not necessarily invasive, 
but interesting questions. Like when someone wears a hijab, 
they're like, "Why do you dress like that? Don't you get super 
hot? Do you even have hair under there?" Then the questions get 
more offensive, like veering into just stereotypical territory. I 
think that it's not necessarily our jobs to educate people on why 
we do what we do, and Google and free resources exist for you to 
do that. But I also think that it's important that maybe the school, 
or just necessarily like student council or something, can take 
steps to enlighten other people as to why we do what we do, 
because it shouldn't be everyone's individual job. It should be the 
job of the place around us.

Recognition and awareness about religion



First-generation immigrants have a big fear of failure. So 
that ends up being pushed on to their kids. So as a 
first-generation Canadian, I've had a lot of pressure to be 
successful, or what success is to them which is making 
money. So, basically, it's just been a lot of stress because 
they've been technically pressuring me to decide on a 
career since I was a kid, like a toddler kid.

Pressure to perform



It also makes me sad how, I've heard way too many teachers (...) 
said racist stuff. they've said the N word (...). And it's like you’re a 
teacher and how is that okay. Students are talking about oh, this 
teacher said this. And it's like, out of all people, teachers are the 
ones who are supposed to know what they're not supposed to 
say. But they're the ones who everybody's talking about. And it 
gives them a bad rep.

Racism



So, school has nothing to really connect everybody together 
because everybody does their own thing and no connection. So, 
me, honestly I'm just at school because I need to be at school and 
the culture is the gym for me, that's the only thing that connects 
me to other students mostly. I know there's a lot of diversity and 
then there's also a lot of division, everybody's divided.

Involvement and connection to school



I feel like, from our current attitudes, if the students were told to participate in 
something cultural, the response would be just honestly offensive.

Fear of backlash for cultural events

And there's a lot of teachers ... I don't want to say who, but they just, I don't know, 
they have the privilege of just not caring, and just like, "Whatever. It's another 
presentation (referring to the black history month presentations). Just do it, get it 
over with.



Cultural Event @ Brooks Composite High School
Organized by our ELL Learners and Staff



Within the School @ 
Brooks Composite High School



Follow us on 
Instagram:
We.are.one__
Check Out the Transliteracy Lab @
https://werklund.ucalgary.ca/research/tr
ansliteracies%20/about-transliteracies-l
ab

Article- Renewing 
Newcomer Students’ 

Experiences

https://werklund.ucalgary.ca/research/transliteracies%20/about-transliteracies-lab
https://werklund.ucalgary.ca/research/transliteracies%20/about-transliteracies-lab
https://werklund.ucalgary.ca/research/transliteracies%20/about-transliteracies-lab
https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:27847eef-8c3a-31cb-9451-3eff8775124c


We were invited to present in the in windy city with 4 students 
from the research project.  We created this iposter to present our 
findings. 

American Educational 
Research Association 
Conference in Chicago

https://aera23-aera.ipostersessions.com/Default.aspx?s=3F-6D-8A-70-29-C1-1A-63-54-E1-71-76-A8-A0-8F-CD


Documentary: Bridging the Gap  
Before watching the video, reflect on these questions from the User Guide…

■ To what extent are you familiar with newcomers’ resettlement processes?

■ What are some of the challenges that can accompany newcomers’ day-to-day 

experiences?

■ How do your school curriculum/lessons/community programs/employment policies 

include and/or exclude  newcomer narratives? 

■ What is the level of awareness around newcomers’ experiences (i.e., within your 

school/community/organization.

https://vimeo.com/833816272?share=copy
https://online.fliphtml5.com/ejfjr/bipm/#p=41


Discussion: 
■ How can students’ first languages be incorporated into their everyday learning?

■ What should the role of school administration/educators/researchers be to help 

newcomers navigate language barriers and school curricula? 



Moving Forward: 

■ Look into the community support that is available to you (SPEC, BCIS, BCALC, School Resources 

Officers). 

■ Hire Cultural Liaisons- address Racial Profiling 

■ Educate fellow students/staff about newcomer experiences

■ Discuss The Iceberg Concept of Culture with staff 

■ Conduct Training for Culturally Responsive Teaching

■ Promote Culture Days, embrace language, music, art, etc.

■ Parent Meetings (include interpreters when needed)

■ Get all parties involved (central office, administration, teacher, parents, cafeteria)

https://www.commisceo-global.com/blog/intercultural-training-and-the-iceberg-model


Moving Forward… 
■ Be aware that newcomers’ challenges vary from person to person.  Not all newcomers experience 

distress in the same ways, despite their similar processes.

■ Be educated about different cultural aspects that might inform the dynamics and nature of 

conversations you will be having.  Avoid Stereotypes!

■ Mental health and well-being can be part of newcomers’ day-to-day experiences. Be ready to 

offer online and in-person resources that can help discussants develop coping skills. 

■ Black History Month, Asian Heritage Month, etc. - Incorporate diverse perspectives all year long

■ Running student focus groups. Make sure you build supportive networks with the participants in 

your discussion. 



““Diversity is having a variety of people at the table.
Inclusion consists of everyone having a voice.

Belonging is everyone's voice being heard.” ”



Thank you!
Do you have any questions?

Rahat@zaidi.org
Michelle.veroba@grasslands.ab.ca
Joseph.octavious@grasslands.ab.ca

Sean.beaton@grasslands.ab.ca
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mailto:Joseph.octavious@grasslands.ab.ca
mailto:Sean.beaton@grasslands.ab.ca

